. 344 .

e E R EE A2 as 2013 455 H 28 H %527 % %5 5] Mil Med J S Chin, Vol. 27.No. 5. May 28,2013

- EBEEIE -

R R 12 R BT S

BAM RFHRERFTHK A CEERGH KR EET HIEHEE

[(HE]1 Bey HTEREFIISHBOMHEIr . ik @XM 12 a2 i i i r L5 T EEE B A
H 224t (hospital information system, HIS) WAL T2 IS R 58, ER  WEMMEE S ASE DR FEHE 5
AR S T B IA IR A R R T S AR FTED A SO P F B AL R S8 S8 1k 5 AR AL R G Bt L L o
TGRSR, &g B 12 RGBS Pt T (BB &9 3 L v 8 M0 5 9 BR 97 IR 55 36
Bi.

[ & R b ig: MG ARG 25 @i
[FES2ES] R197.32 [c#k#RIEEY A doi: 10. 3969/j. issn. 1009-2595. 2013. 05. 016

Design and Construction of Digital Outpatient System in Hospital
FAN Guang-hui , ZHAO Yu-zin, YAO Guo-qing » GUO Xue-qing , ZHANG Wei, XIAO Fei, HUANG Zheng-dong ,
XIE Jun, TANG Yun-zhang , ZONG Zhao-hui , PU Jin-hui. Hospital Of fice, Wuhan General Hospital of Guang-
zhou Command , Wuhan Hubei 430070, China

[Abstract] Objective To discuss the design and construction method of digital outpatient department in hospital.
Methods
tient service process. Results Digital systems including self-service medical guide, self-service transaction and deposit,

Digital outpatient system based on hospital information system (HIS) was developed via restruction of outpa-

self-service registration, queue management, billing, laboratory result SMS appointment and report printing, query and
evaluation and etc was successfully constructed, which optimized the process, shared business data and changed the tradi-
tional outpatient mode. Conclusion The outpatient service process is innovated in the digital outpatient system. Conven-

ient, comfortable, efficient and superior digital clinic service to patients can be provided.
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Figure 1

Hospitalizing process of digital outpatient department
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Figure 2
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Structure of the digital outpatient department system

TTENHE S5, REUx C &5 5 105 JE IR A 13 G s
W S0 MR EE A B AT R el AT R AR

H B Bess b oe ks o
2.2.4 LEHMNSRE BEHSRHEALZXHBA

WSR2 G012 . 12 XHEAM 5 R GE 7 PR, —F
S XA T S HEB B T AR E 12 % 5 T A
TR 5 5 BT AR Y S BAS S5 R5 I 5s ZE N S
TRAREHRBA S BE AR M S B i1 5, R AT T
ZDGHEI R AN L R R B T 2 E S R AE L. HEBA
W5 RGABCA T RG], K S i B2 .
2.2.5 [zBEATE BERINSER . BEA R
B2 R B 2R T B AT 4R IR B A D RIIE T
NAG BRI 3 T ) 28 BE A 0a 7 i B A A 4
AT R R AT R R R SRR
HMARBE BE A ol B 58 i 928 (R IR {5 B R &
(laboratony information system, LIS) Fll & 22514 1Y
T 4% %) 2 48 (picture archiving and communica-
tion system, PACS) fyXf 42, R A v i@ [ T2 BE A T
VRSl HHH R S 45 SR A RS B RO = T B
Iy B B DR T RIRIRYT I RESEE

2.2.6 HHZBEIMNINARS. BERRA HIE AR
INHCHF B ZARR O R E E SRR 2 AT R
1cAbEl B B R T 2 TN [R]i iE AHERA 2
G, Toms B o 2 HEA S 2, v/ T i T RS



. 346

B EPESAE 201345 H 28 H 452748 458 Mil Med J S Chin, Vol. 27, No. 5,May 28,2013

S S AE RIS 3 B AR OB T T A

2.2.7 KRATREFETARG WA RAEE Y
F G0 T TR X O 50T H A4 JR A T e R B A e
RINRE . BERTE A BB Rl 5 f AAR A Bl
SRR I TP PR BeAe A 56 45 5 A R K LAEL (57
AR BB B THLL L ANTC 5 45 08 To s 3 B2
BeE 2.

2.2.8 faleditd HBTEI RS K ik A BiFTE]
AR T LR FE SR E LA OB SR
2 B ARSI L AT B AR HOH o5 B/ NI A 38 S 7
A B s A/ AR B R AR sl - B BT EDAGER i
L BT SO, Kty Kol e | BIPLATERD 1
U AT HRERIR IR BT 1

2.2.9 WEHHHMHARSG WA R £
JETE LS A BT B2 HEBA B RE . J R L X
2y L A SR BCGHE AT AR D7 AT T . T SE L
J5 s RGBT 11 YRR KA TT B 2 /0 A 3h
N S BCICZ i D IR AT ENHEBN 5 52, $/n /& e L
S A R N R 2505 A s 2y Rl i

S LED B 5 B2y
2.2.10 IR WP OE TG s

WRG, RRREG T HENEHEAR” it B
A7 BB BB ST Hr o N B 0 e i
25y (5 BOERR R g R 25 )R VT IC . B Sl SC i I
LR OR TR R 4

2.2.11 BRAIE A BATENRSE 2 5 [ BT ED
ARG T RIE R E I E E I 2 oo Rt .
BAES e R AT e A BB & B Rl -RATENT T2 28 H
T 5 ST L BEST N 1 UG, I AT, B P = i3t
SR B HATER,

2.2.12 HESIEMARSE BEED AR SN RG]
PRAR TR RS AR B O BRI BOCR e R &
FIMZHE B & 12U ERB L BT 9. BRST
55 s ity se B 1 BEBE B 7 I 55404 ) i B AL o
A IR] BSE U S 227 TR B A R A A Ak
FIVOT  PFAN AL X BE AR AP i IR 55 A B BAROK
- RAEMTE AR H 1 YOti2 201 YO P R GERY
IR T B AN BT IRS5 K S T

3 HFUINCHREHMEA

2004 AFBEBE AT ST 112 B AR TAFEuG . SE L T LT
T RTAETT AR L T IR B AR I RE . 2009 4,
N2 E—FERGE B AL 22 B R E
TERALYT HTERUR BRI BTN AR ThRES . 2011 4,

ST REE — R B RS AT R 112 %
AFREANT ., —RIEISa, i TR R, s
PRAUL T (5 SR MR BT AL T IR S

SCHEECTART T2 LK B s =K —40” HEBA
Bk R B AT 12 H DL IR AR 2 A SR B2 E T 110
Wkt O V2GR HER BRI R A5 3 B ks . I
Bil 112 &l 2008 4F (1) 82. 94 J5 B4 K F] 2011 4 (1)
1411707 fe i H T2 3k 8] 6500 AR, 1124817
FRIF ISR TSR R R IR H] 10020, gl & R sl R
KE 95% DL b H BT RERH] 900 UL, T2 BE
RS H 15X FH] 0. 3% BRI E B REEEME,
SEBE R AT Ak AR X T TS HE S i P O R R
2R R A

4 B5FRIE

Bl T2 RGBT T A BRIy (B hizin
IRY7 58 BR A AL SV A 4 ad Bl X T2 S R
REAYFEIE  SCBE 1ol 55 e o 4 A AR R R s
AR TGRS RSB TR AR 1 BT
BT 12 R — IR R R 5 TR
SRS A B S T 0 B T A IR e 8 i IS B 4
HUR AR AR B Sl 3 R Be i BRSUA R . R B 4K
TFALFR G O 2o iR Bt 1 B e i T SRR

& % x Wt

01 0 5%, SN, 25 F B HEAR S T2 RS At ik L) ].
A E EE 5 2007, 11(5) 1 40-41

(2] EFWE AFER T2 EHERZRENRAALT] e R
B1,2007,27(4) :50-51

(3] Ak, 5% 8. LG B H AR N F G T8 N2 IR 55 i #2
L. ik ZE s B4 B 2, 2005, 12€6) :507-508

(4] AkWIEE. W .9 B % BFEHI2REEENELE 25
Jsgmn T ] AR BAKISIE . 2011,6(5):102-104

(5] |EWE.H  CWIER. S T2 AT REMEH 50 H
[J]. fErg E By BE 24, 2012,26(1) :61-62

(6] B TKEBEW, MIEAR, 5 T ACEHEGEEE R A B FE
BFEAE RGBT ], AEme [ B e 2 247, 2012, 26 (1) : 66-68

(7] ik .85 8 ETI22AMMREMNIT RS0
[J]. AEm E By R 2 48, 2012, 26(3) : 269-270

(8] B &WER.K .5 M22KE%ABRS ZRENEITS
NI, AEE FE B 2 24 7. 2012, 26 (1) :63-65

(91 oF 3B.5k 6. TR EF RS T A BTN R4
BT 5 R HLT ] SR 7B A4 235, 2012,26(3) : 268-270

[10] BIEAR, BBETHE. ik M. % T HIS FEEERZ K RSN
St 5 R [T BEYF BA 345 5%, 2010,31(11) :67-68

(1] ®WIER.H &IEW 2. 112 A Bk EA A RSB ], 4
B R BE 2 2R 75, 2012,26(1) : 69-71

C12] Bk 0, Earde, X RUAE, . 255 BB 1 11215 BB e T
[J]. B2 5iE45,2011,24(7) :37-39

(2013-03-11 Ui



