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Problems and Countermeasures of Military Hospital Teleconsultation Practice
WU Di. BAI Ping., SUN Guang-ming. Department of Information, Guangzhou General Hospital of Guangzhou
Command , Guangzhou Guangdong 510010, China

[Abstract] Objective To analyse the current status of military hospital teleconsultation, explore the countermeas-
ures, promote the standard of military hospital teleconsultation, and improve the medical service level for the military men
stationing in backcountries. Methods Literature analysis and practice review was performed. Results The main problems
of current military hospital teleconsultation included the mismatch of the knowledge of different grades of hospitals and
doctor-patient on teleconsultation, imperfect construction of teleconsultation discipline, and unclear responsibility for tele-
consultation performance. The countermeasures included researching the corresponding software and hardware, strength-
ening the talent team cultivation, focusing on the propaganda and education of teleconsultation and establishing available
discipline and rewards and punishments mechanism. Conclusion Premoting the consciousness of the significance of mili-
tary hospital teleconsultation, and strengthening the professional cultivation and talent team construction corresponding to
the requirement of the teleconsultation quality have positive effect to improve the service standard of military hospital tele-
consultation,
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