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[Abstract] Objective
communication ability in standardized training of residents in department of burn. Methods A total of 56 residents who

To explore the application effect of Balint group activities in improving the doctor-patient

were trained in burn surgery rotation in author’s hospital from January to December 2021 were selected. The 26 residents
who rotated from January to June 2021 were selected as the control group, and the traditional rotation training method
was adopted. The 30 residents who rotated from July to December 2021 were selected as the experimental group. On the
basis of traditional rotation training mode, the experimental group was carried out balint group activities twice a week.
The doctor-patient communication ability was evaluated by Chinese version of the SEGUE framework scale (Set the stage,
Elicit information, Give information, Understand the patient's perspective, End the encounter) before and after training.
Results There was no significant difference between the two groups in the general information and SEGUE score before
training (P>>0. 05). After the training, the SEGUE scores of the residents in the two groups were significantly higher
than those before, and the SEGUE scores of the experimental group were significantly higher than those in the control
group, which were statistical significances (all P<Z0. 05). Conclusion Balint group activities can significantly improve the
doctor-patient communication ability of residents in standardized training in department of burn.
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Table 2 Comparison of SEGUE scores between the

two groups before and after training (z % s)
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